
Cisco Webex Meetings Integration for Microsoft Teams 

Duration: (16 Hrs. / 2 Days) 
 
 

• Deploy the Cisco Webex Meetings Integration for Microsoft Teams and Webex Site 

Administrators 

o Configure Cisco Webex Site for the Integration with Microsoft 365 in Cisco Webex 

Control Hub 

o Configure Cisco Webex Site for the Integration with Microsoft 365 in Webex Site 

Administration 

o On-premise and Cloud deployment 

 
• Synchronize Azure Active Directory Users 

o System for Cross-domain Identity Management (SCIM) 

o Add Cisco Webex from the Azure Application Gallery 

o Assign Groups/Users to the Application in Azure AD 

o Authorize Azure to Synchronize Users with your Control Hub Organization 

o Map User Attributes from Azure to Webex 

o Enable Provisioning and Verify Users in Webex 

o Remove Assigned Users from an Application 

o Delete User from Azure AD 

 
• Microsoft 365 Global Administrators or Microsoft Teams Administrators 

o Enable the Cisco Webex Meetings App for Microsoft 365 

o Enable Cisco Webex Meetings for Government for Microsoft 365 

o Set a Cisco Webex Site for Your Organization 

o Add the Webex Tab to Microsoft Teams 

o Administrator Commands for Microsoft Teams 

 
• Install and Set up Cisco Webex Meetings for Microsoft Teams 

o Add or Update the Cisco Webex Meetings App for a Team 

o Add the Webex Tab to Microsoft Teams 

o Set Up Microsoft Teams to Use Cisco Webex Meetings 

 
• Schedule, Start, and Join Cisco Webex Meetings in Microsoft Teams 

o Cisco Webex Meetings App Commands for Microsoft Teams 

o Schedule a Cisco Webex Meeting from the Webex Tab 

o Start and Join Meetings 

o Send a Meeting Reminder from the Webex Tab 

o Join a Cisco Webex Personal Room Meeting 

o Use the Messaging Extension to Share a Link to a Webex Meeting 

o Play or Share the Recording from a Cisco Webex Meeting 

 
• Security 

o Levels of Encryption Security 

o Security Features in Webex Spaces 

o Privacy for Files and Messages 



o Password Security Standards 

o AAA and CIA 

o Compliance, Governance and Audits 

o Security Best Practices 

▪ Hosts 

▪ Control Hub 

▪ Site Administration 

• Troubleshooting 

o Basic diagnostics 

o Listing Known issues 

o Troubleshooting Webex App and Service Meeting Issues 


